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HOW DO I BOOK MY TCM DESTINATIONS 
PRESENTED BY ADVENTURES BY DISNEY 
VACATION? 
To book your vacation, please call our Reservation 
Center at 1 (866) 223-1984. We are not able to accept 
online reservations, or contact your Travel Agent. 

DO I NEED VACCINATIONS TO TRAVEL TO ITALY? 
If you are a U.S. citizen, you do not need vaccinations to 
travel to Italy. If you are not a U.S. citizen, please check 
your local requirements on vaccinations for travel to 
Italy.

WHAT AIRPORT DO I FLY INTO AND OUT OF? 
ARRIVAL: We will pick you up at Fiumicino-Leonardo 
da Vinci International Airport (FCO) in Rome. Your flight 
should arrive no later than 1:00 PM.

DEPARTURE: At the end of the adventure, we will 
transfer you to Marco Polo Venice International Airport 
(VCE) for your return flight home. Your flight can depart 
anytime.

ARE TRANSFERS INCLUDED IF I ARRIVE OR 
DEPART FROM DIFFERENT LOCATIONS OR AT 
DIFFERENT TIMES FROM THE ITINERARY? 
No. Transfers are only included from the specified 
arrival/departure airports and hotels. For the Italy trip, 
transfers are included from Fiumicino-Leonardo da Vinci 
International Airport (FCO) in Rome to the Gran Meliá 
Rome Hotel on your arrival day. On your departure day, 
transfers are included from the Hilton Molino Stucky to 
the Marco Polo Venice International Airport (VCE).
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FREQUENTLY ASKED QUESTIONS

BEST OF ITALY RATES          DOUBLE OCCUPANCY RATE: $6,979          SINGLE OCCUPANCY RATE: $9,769

CAN I EXTEND MY VACATION BEYOND THE 
ITINERARY? 
Yes, you may stay in Italy before or after our itinerary. 
Extended stays are available at special rates if booked 
through Adventures by Disney Travel Services, Inc. 
in conjunction with a land package and cannot be 
combined with any other offer. Please contact a 
Reservation Agent at (800) 543-0865 for further 
information.

HOW WILL OUR GROUP TRAVEL BETWEEN 
CITIES? 
You will travel by luxury motor coach and high speed 
bullet train between destinations in Italy.

WHAT IS THE CLIMATE IN ITALY?
During the summer months, the weather in Italy is 
warm, with highs during the day at 90°F (32.2°C), and 
around 60°F (15.5°C), at night. You can expect sunshine 
and very little rainfall.

Italy, like several other European countries, has 
federally mandated regulations designed to conserve 
electricity consumption. The regulations impose 
seasonal restrictions on heating and cooling systems. 
This means that all lodgings, from 5-star deluxe hotels 
to modest farmhouses, are subject to strict energy 
restrictions. These businesses may only switch their air 
systems from hot to cold (or from cold to hot) when the 
government mandate allows them. If you are sensitive 
to cold weather, we advise that you bring sweaters in 
spring and fall in case there is a short cold spell and 
the property management can’t turn the heating on. 
Likewise, air conditioning is typically not available in 
April or October, although there can be hot spells in 
those months. These circumstances are normally not 
a significant challenge for our Guests; however, we 
wanted you to be aware of the restrictions and the 
potential impact to your comfort.
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HOW STRENUOUS IS THE VACATION? 
In order to get as much as possible out of your Italy 
vacation, a lot of walking is required to see all of the 
sites.  In Rome and Venice, the cobblestone streets and 
bridges can be challenging, especially in the summer. 
The full range of activities offered requires stamina in 
order to get the most of your vacation.  You can call one 
of our Reservation Agents to discuss whether this trip is 
right for you. 

IS THERE AN AGE LIMIT FOR THIS TRIP?
Guests must be 18 years old at the time of travel in 
order to book this vacation. 

WHAT TYPES OF MEALS ARE SERVED ON THIS 
TRIP? 
Typically, breakfast is served buffet style and offers a 
variety of dishes. Dinners and lunches usually include 
fish or meat and pasta or rice entrees, with vegetables, 
salad, fruit and dessert. Some included meals on this 
trip are served buffet style while others offer a limited-
choice menu. Given the nature of group travel, we 
regret that á la carte menu choices may not always be 
available. Menu items are subject to change due to the 
availability and seasonality of foods. If you have any 
questions or concerns about dining at any time during 
your vacation, your Adventure Guides will be happy to 
assist you.

IS ALCOHOL INCLUDED WITH MEALS?
Alcoholic beverages are typically not included with your 
scheduled meals. However, you may purchase them at 
your own expense.

CAN YOU ACCOMMODATE SPECIAL DIETARY 
NEEDS? 
Adventures by Disney will make a reasonable effort 
to accommodate some special dietary needs at no 
additional charge. Unfortunately, we may not be able 
to accommodate all special dietary needs requested. 
Please contact a Reservations Agent in advance of your 
departure to advise us of your needs.

IS THIS VACATION APPROPRIATE FOR 
TRAVELERS WITH SPECIAL NEEDS?
Please note that this vacation includes activities that 
present certain challenges to Guests with special 
needs. It is strongly recommended that persons 
requiring assistance be accompanied by a companion 
who is capable of and totally responsible for providing 
assistance. Neither Adventures by Disney nor its 
suppliers may physically lift or assist Guests onto 
transportation vehicles. Contact a Reservations Agent 
to discuss your needs.

WHAT IF ADVENTURES BY DISNEY CANCELS 
THE ADVENTURE PRIOR TO DEPARTURE? 
We will make every reasonable effort to operate the 
vacations as advertised; however, we reserve the 
right to curtail or modify the itinerary, or to substitute 
activities, hotels, meals or transportation as we deem 
necessary. We further reserve the right to reduce the 
number of Adventure Guides to one, and to modify 
other services to accommodate a smaller group, if 
a minimum number of Guests is not reached. We 
reserve the right to cancel a trip at any time prior to 
its commencement for any reason, such as if there 
are too few Guests, or if the quality of the trip or 
the safety of the Guests would, in our opinion, be 
compromised, such as may result from unforeseen 
circumstances (acts of God) or other circumstances 
beyond our reasonable control. If we cancel your trip 
prior to its commencement because there are too 
few Guests: (i) we will issue a full refund of your land 
package price and Plan (unless you have filed a claim); 
and (ii) we will reimburse you for your reasonable 
out-of-pocket (subject to proof) airline cancellation 
charges or, in the case of bookings using frequent flier 
miles, a reasonable cancellation service fee, provided 
you have exercised best efforts to mitigate such 
charges/fees; and (iv) the aforesaid payments and/or 
rebooking by us shall constitute a full settlement.

DO YOU OFFER TRAVEL INSURANCE?
Yes, you can protect your vacation investment by 
adding the Adventures by Disney Vacation Protection 
Plan to your reservation.


